
About First Arizona Title Agency

Our commitment to you is to exceed your expectations in every facet of  the closing process and 
give you the tools you need to grow your business!

First Arizona Title is a local, Arizona based, privately owned and operated Title and Escrow 
Agency. We have proudly served our clients with the valley’s highest level of  customer service 
and  support since the company's creation in 2002. First Arizona Title employees continuously 
exceed the expectations of  their clients and provide a high level of  personalized service.

Our staff  of  highly trained, top performing escrow officers have proven themselves in our         
industry with many years of  experience and thousands of  successful closings. First Arizona 
Title Agency has a strong reputation for constantly making sure all parties of  each transaction 
receive superior service coupled with the highest level of  communication possible.                             

We handle all residential and commercial transactions. From complicated short sale closings 
with multiple liens to simple cash deals; from seller-financed transactions with wraps to compli-
cated 1031 exchanges. All escrows are handled with personal, professional and passionate 
service. We have YOU covered! 

We are 100% committed to a partnership with the Real Estate Community and will stand by 
and support you with top notch title & escrow services and industry changing cutting edge              
marketing tools/support. Our goal is to help you be as successful as you can dream! 

Thank you for choosing First Arizona Title!

(480) 385-6500
www.FirstAZTitle.com
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Office Locations

First Arizona Title has offices strategically   
located valley wide for your convenience.

Pick your favorite escrow officer and    
location and open escrow today!

(480) 385-6500
www.FirstAZTitle.com

Arrowhead Office

16155 N. 83rd Ave 
Suite 101

Peoria, AZ
623.385.1000

Chandler Office

1490 S. Price Rd   
Suite 117

Chandler, AZ
480.385.6400

Scottsdale Office
(Corporate Office)

6263 N. Scottsdale Rd 
Suite 190

Scottsdale, AZ
480.385.6500
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Arrowhead Office

(480) 385-6500
www.FirstAZTitle.com

Kim Stembridge

Marisa Carrillo

Celeste Curiel

Abby Urquizo

16155 N. 83rd Ave 
Suite 101

Peoria, AZ 85382
623.385.1000
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Kim Stembridge has been in escrow since 1982. Her career started in 
California, and she has been in the Valley since 1993. Kim began as a 
receptionist and has worked her way up through the ranks to Branch 
Manager.

Kim’s desire to learn everything she can about all aspects of  Escrow 
and Real Estate, makes her a valuable asset to your team. Her strong 
customer service skills set her apart from other escrow officers. Kim 
is willing to accommodate her customers to get the job done.

Meet Your Escrow Officer

Kim Stembridge
Branch Manager (Branch 25)

KStembridge@FirstAZTitle.com
623.385.1004 - Direct
623.385.1025 -     Fax

Arrowhead Office
16155 N. 83rd Ave #101
Peoria, AZ 85382
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Marisa Carrillo has worked in escrow since 1999 and is proud to have a 
strong base of  repeat and referral clients.

Marisa loves being part of  a team that is able to help reach a specific 
goal - whether it is with a purchase, sale, or refinance.

Organization, communication, and accuracy are key to her success. 
Marisa believes that the more she knows, the more efficient she will be.

Meet Your Escrow Officer

Marisa Carrillo
Escrow Officer (Branch 25)

MCarrillo@FirstAZTitle.com
623.385.1002 - Direct
623.385.1022 -     Fax

Arrowhead Office
16155 N. 83rd Ave #101
Peoria, AZ 85382
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Chandler Office

(480) 385-6500
www.FirstAZTitle.com

Michelle Castro

Jean Miles

Dawna Rookstool

1490 S. Price Road 
Suite 117

Chandler, AZ 85286
480.385.6400
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Michelle Castro has been an escrow officer since 2001. Michelle has had the 
opportunity to experience many market trends involving residential resale, 
mortgage refinance, property flipping, REO’s, and short sale transactions.

What sets Michelle apart from other escrow officers is her extensive     
background in the real estate field. Michelle obtained her real estate sales 
license in March of  1993, and worked for one of  the top real estate agents 
in the Southeast Valley for several years. In December of  1998 she obtained 
her brokers license, and had the pleasure of  being one of  the supervising 
brokers for Realty Executives. She was then recruited into the escrow field 
in July of  2001. Michelle has a vast knowledge of  the short sale market, and 
attained her CDPE designation in March of  2008. Her extensive real estate 
experience is a HUGE asset to Realtors and Lenders alike.

Meet Your Escrow Officer

Michelle Castro
Branch Manager/Owner (Branch 16)

Michelle.Castro@FirstAZTitle.com
480.385.6401 - Direct
480.385.6804 -     Fax

Chandler Office
1490 S. Price Road #117
Chandler, AZ 85286
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Jean Miles has worked in escrow since 1980. Her career started in 
California and she relocated to Arizona in 1998 where she began 
building her business in Ahwatukee. Jean has extensive experience 
serving the lending community with refinances, and the Real Estate 
community with re-sale transactions. She is proud to have successfully 
built many loyal business relationships over the years.

With many years of  experience in the title and escrow field, Jean is able 
to provide her clients with a wealth of  knowledge and experience to 
really set herself  apart from other escrow officers.

Jean is currently part of  an outstanding team of  exceptional escrow 
officers in the Chandler/Ocotillo area and is ready to handle all of  your 
title and escrow needs.

Meet Your Escrow Officer

Jean Miles
Escrow Officer (Branch 16)

JMiles@FirstAZTitle.com
480.385.6402 - Direct
480.385.6807 -     Fax

Chandler Office
1490 S. Price Road #117
Chandler, AZ 85286
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Dawna Rookstool started working in Title & Escrow in 2000. 
Dawna has a working knowledge of  title examination, Trustee 
Sales, and a passion for the escrow side of  the business.. Dawna 
has a strong loyalty to her Realtor and Lender clients, and con-
tinues to work on building those relationships. Dawna feels that 
the key to successful closings is to be well organized, detail ori-
ented, and keep communication lines open and free flowing.

Dawna believes strongly in the “team” concept for doing      
business. It is this use of  combined knowledge and experience 
of  others within the Chandler office that enable even difficult 
transactions to flow smoothly.

Meet Your Escrow Officer

Dawna Rookstool
Escrow Officer (Branch 16)

DRookstool@FirstAZTitle.com
480.385.6404 - Direct
480.385.6816 -     Fax

Chandler Office
1490 S. Price Road #117
Chandler, AZ 85286
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Scottsdale Office
(Corporate Office)

(480) 385-6500
www.FirstAZTitle.com

Branch 18
Mark Bartlemus
Jesse Reynolds

Norah Rich

Branch 11
Bill McCalmont

Sandy Saro
Kelli Preston
Vicia Nunley

Branch 17
Jenny Werner
Cindy Fikel

Branch 15
Susan Rogers

6263 N. Scottsdale Rd 
Suite 190

Scottsdale, AZ 85250
480.385.6500

Our Scottsdale Office is our Corporate Office. We have 4 separate branches within the 
corporate office. Our Title Department is also located at this Scottsdale Location.

Page 12 of 3510 of 21



Bill McCalmont is one of  Arizona’s finest Commercial and 
Residential Escrow Officers. Bill’s expertise is seen in the 
Commercial arena. Bill has over 25 years of  closing transactions 
with some of  the top Commercial Brokers here in Arizona.

Bill and his staff  are a dynamic team, and are an asset to any 
Broker here in the Valley. From complicated Commercial 
transactions to simple residential closings, Bill & his team have 
got you covered!

Meet Your Escrow Officer

Bill McCalmont
Branch Manager / Owner (Branch 11)

Bill@FirstAZTitle.com
480.385.6520 - Direct
480.385.6803 -     Fax

Scottsdale Office
6263 N. Scottsdale Road #190
Scottsdale, AZ 85250
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Sandy started her career in Illinois as a Paralegal handling Real 
Estate transactions.  She then took a job in Escrow, and after 3 
years moved to Arizona where she has been practicing in    
Phoenix for 13 years.

Sandy’s knowledge of  Real Estate can be seen in each and every 
transaction.  She is proud to be a part of  a team dedicated to 
serving their customers and getting the job done!

Meet Your Escrow Officer

Sandy Saro
Escrow Officer (Branch 11)

SSaro@FirstAZTitle.com
480.385.6522 - Direct
480.385.6805 -     Fax

Scottsdale Office
6263 N. Scottsdale Road #190
Scottsdale, AZ 85250
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Kelli Preston has been in Escrow since 2002 and brings with her 
a genuine personality, detailed organization skills, and superior 
customer service to each transaction.

Her timeliness and friendly attitude make her the perfect fit for 
all your escrow needs. Kelli is not afraid of  a challenge and she 
is eager to expand her knowledge as an Escrow Officer.

Kelli looks forward to growing her business simultaneously. But 
most importantly, she will treat you and your clients with the 
utmost respect, and professionalism you all deserve.

Meet Your Escrow Officer

Kelli Preston
Escrow Officer (Branch 11)

KPreston@FirstAZTitle.com
480.385.6546 - Direct
480.385.6884 -     Fax

Scottsdale Office
6263 N. Scottsdale Road #190
Scottsdale, AZ 85250
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Susan started in the Escrow/Title industry in 1975 as a policy typist and 
is now a Branch Manager. Having worked in Escrow for over 34 years, 
Susan Rogers brings her vast knowledge of  the industry to each and 
every file.

Not only is Susan an expert in Commercial and Residential escrow, 
Susan’s experience with the many different real estate markets and 
trends makes her a great resource for any questions you may have.

Susan is proud to manage a team that is dedicated, not only to each 
client, but to each file as well.

Meet Your Escrow Officer

Susan Rogers
Branch Manager/Owner (Branch 15)

SJRogers@FirstAZTitle.com
480.385.6431 - Direct
480.385.6831 -     Fax

Scottsdale Office
6263 N. Scottsdale Road #190
Scottsdale, AZ 85250

Page 16 of 3514 of 21



Jenny Werner graduated high school in 1969 and immediately landed a job in the 
Title/Escrow industry. Jenny started out in the Title Department typing prelims 
and policies, graduated to the Escrow Department within 6 months and became 
an Escrow Branch Manager in 1974. Helping people is her passion. The Escrow 
and Settlement industry allows her to do just that on a daily basis.

Jenny  is proud of  her vast experience in the industry. Her diligence and dedica-
tion to her files and her passion for taking care of  business sets her apart.

Jenny is teamed with an assistant since 2004, Cindy Fikel. Cindy’s 30+ years of  
experience started as Manager of  a large Real Estate office here in the valley. She 
then spent 10 years  as an Escrow Assistant/Escrow Officer prior to joining 
Jenny’s team.  She loves problem solving and helping people through the escrow 
process!

Meet Your Escrow Officer

Jenny Werner
Branch Manager/Owner (Branch 17)

JWerner@FirstAZTitle.com
480.385.6379 - Direct
480.385.6850 -     FaxScottsdale Office

6263 N. Scottsdale Road #190
Scottsdale, AZ 85250

Page 17 of 3515 of 21



Meet Your Escrow Officer

Mark Bartlemus
Branch Manager (Branch 18)

MarkB@FirstAZTitle.com
480.385.6354 - Direct
480.385.6802 -     Fax

Scottsdale Office
6263 N. Scottsdale Road #190
Scottsdale, AZ 85250

Mark Bartlemus has been in escrow since 2003 and is proud to 
have built a very strong, dependable, and always available team.

Mark believes that the key to a great relationship with his custom-
ers is communication - which is why he is always available to his 
clients. No matter how busy he is, Mark remains dedicated to 
making time for each and every customer.
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Jesse has worked in Escrow since 2002 and is proud to help each 
of  his customers grow their business.

Jesse is a highly motivated individual who is extremely well 
organized with proven skills in planning and management of  
files. With superior problem solving skills and analytical abilities, 
Jesse is the perfect fit for your transaction.

Jesse is proud of  his excellent communication skills. They allow 
him to work effectively not only for his customers, but for his 
team as well.

Meet Your Escrow Officer

Jesse Reynolds
Escrow Officer (Branch 18)

jreynolds@FirstAZTitle.com
480.385.6515 - Direct
480.385.6810 -     Fax

Scottsdale Office
6263 N. Scottsdale Road #190
Scottsdale, AZ 85250
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Meet Your Escrow Officer

Norah Rich
Escrow Officer (Branch 18)

NRich@FirstAZTitle.com
480.385.6506 - Direct
480.385.6802 -     Fax

Scottsdale Office
6263 N. Scottsdale Road #190
Scottsdale, AZ 85250

Norah has worked in Escrow since 2004 and is experienced in all 
types of  Escrow: REO, Short Sales, Resales and Refinances.

Norah’s exceptional organizational skills allow her to stay on top 
of  each and every one of  her files, making sure that each        
transaction goes as smoothly as possible. She prides herself  on 
going the extra mile for all of  her clients. 

Norah is proud to work along side a team that has a vast 
knowledge of  the industry.
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Cutting Edge Marketing Tools
Dominate Your Market! 
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Sean Wohland came to First Arizona Title with a very diverse 
background. Sean is a dynamic tech savvy salesperson with a gift 
of  creativity. This creativity started young when he became a     
professional actor at 8 years old. All the marketing tools we offer 
at First Arizona Title are a product of  his creativity.

Prior to entering the title & escrow world, Sean Wohland had 10 
successful years as a mortgage originator. This background gives 
Sean a unique view of  this industry, which is a great asset to any 
Realtor or Loan Originator.

Sean’s resourcefullness and creativity enable First Arizona Title to 
continue to offer the most cutting edge marketing tools in the 
industry as well as brand new, never before seen, marketing tools. 

Meet Your Marketing Rep

Sean Wohland
Director of  Sales & Marketing
SWohland@FirstAZTitle.com

480.385.6505 - Direct
480.748.9989 -     Cell

Serving Maricopa County
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Vivian has been in escrow since 2005.  She spent the first year as an 
Escrow Assistant and then transitioned into the Marketing Rep.

Vivian believes that much of  the success she’s experienced is due to her 
ability to develop strong & loyal relationships with her customers.  She 
makes sure they know how important they are to her business.  They are 
never taken for granted and their success is her #1 goal.   

Prior to working in the Title & Escrow Industry, Vivian owned and       
operated a business in which she developed and distributed a Spanish 
language catalog.  She worked closely with her graphic designers to create 
the look and feel they wanted.  Vivian also worked with her research team, 
testing & analyzing mailing lists, product sales & marketing strategies.  
This experience enables her to help her customers develop and execute 
their own marketing projects.

Meet Your Marketing Rep

Vivian Sanchez
Marketing Rep

VSanchez@FirstAZTitle.com
602-909-9801 - Direct 
623-385-1027 -      Fax

Serving The West Valley
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